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Close the Loop Resource Recovery 2013

Statement of Commitment: Plastic Recovery

Close the Loop is committed to meeting the EPEAT plastic 75% recovery requirement
(no more than 25% WHtE disposal) for 2013 on all consumables collected through one of
our OEM’s imaging consumable collection programs. Toshiba is one such OEM
customer and we are therefore committed to meeting the 75% plastic recovery
requirement for 2013 on Toshiba collected consumables.

For calendar year 2013 we expect to deliver recovery rates for plastic in excess of 80%.

To achieve these recovery rates Close the Loop uses proprietary processes that safely and
effectively liberate, the metals, plastics and toner powder contained in the used
consumables. Close the Loop uses advanced material separation technologies to deliver
high quality, reusable streams of plastics. The technology and processes used by Close
the Loop have been perfected over our 12 year history in dealing with imaging
consumables and provide our customers with the highest recovery rates in the industry,

We will continue to improve our recovery rates in 2013 by adding additional capital
investment in plastic separation and recovery technology.
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